
Language Guide
for Presentations

First Edition



i. Introduction

 Thank you for presenting for the AHG. The AHG Diversity,
Equity, and Inclusion Advisory Committee has created this
guide to help us use inclusive language and avoid potentially
harmful language. Why is inclusive language important?
Inclusive language helps us effectively communicate
information we want to share with others without being
misinterpreted in our intentions. We hope this guide serves as a
useful tool for presenters in designing their presentations to be
accessible and positively received by their audience. The goal is
not to get bogged down in the intricacies of language – we made
this guide so presenters could connect with their audience about
herbalism without being misunderstood. We appreciate your
continued support of the AHG as well as your contribution to
herbalism and wish you a great presentation!

ii. Committee Statement

 We support herbalism medicine by/for/of the people, for every
person no matter how they identify. Our mission is to guide new
learners and seasoned practitioners into the latest frontiers of
plant therapeutics and as well as ensure that all communities are
being and feeling seen.



General Presentation Guide

i. Use of Disclosures and Disclaimers

 Nowadays, it’s expected to be transparent about potential
conflicts of interest, opinions, sensitive topics, and problematic
terminology. What is a disclosure? A disclosure is a statement or
notice that alerts your audience to relevant information,
especially when it comes to possible bias influenced by
affiliations. Providing a disclosure helps your audience digest
the content of your presentation without leading to heated
emotions. It also establishes trust between the presenter and
audience as well as boosts your credibility/professionalism. You
may choose to discuss any perceived/foreseen potential conflicts
of interest (affiliations, sponsors), disclose details about your
background to underline the authenticity of your presentation,
or simply share that you’re self-aware of the limits of your
presentation content.

What is a disclaimer? 

A disclaimer limits liability for the content owner. Suppose you
accidentally communicated inaccurate or misleading
information that led someone to a negative outcome (or maybe
they misheard what you said) – an informational accuracy
disclaimer is critical to protect you from anyone who might seek
damages from you. 



ii. Problematic Words and Phrases

Disclosures and disclaimers should be included at the beginning
of presentations. We recommend this be included on a slide at
the start or after your initial introduction as you transition into
the presentation. 

Idea: Practitioners may already have some experience with
disclosures and/or disclaimers in their client-based interactions.
Verbiage developed for a presentation could be added to an
herbal practice.

As the world comes together and becomes more interconnected,
our future promises to be diverse. AHG community members
come from different cultures, races and ethnicities, genders,
political and religious beliefs, physical and learning differences,
ages, job occupations, sexual orientations and identities. Our
uniqueness assures our strength and continuing excellence as an
herbal community. 

We’ve outlined a (non-exhaustive) list regarding problematic
words and phrases to avoid in presentations. Some readers may
find it not immediately intuitive why certain words and phrases
are considered offensive; that’s why we’ve also included the
reasoning and suggestions on alternatives/replacements.



Are there general principles of inclusive language dos and don’ts? 

Use gender-neutral terms; avoid ableist language; focus on people
not disabilities or circumstances; avoid generalizations about people,
regions, cultures and countries; and avoid slang/slurs/stereotypes,
idioms, metaphors and other words with layers of meaning and
negative history.

The problematic words and phrases are grouped into two
categories: one for terminology that’s more herbalism-specific, and
the second for a more general list of problematic words. 

To be clear, this is not meant to be a list of banned words. Nor do we
want to control/dictate your wording. 

The “Language Guide for Presentations” is offered as a reference
resource for presenters who are preparing their lectures, webinars,
or workshops. 

We hope your work shines on presentation day in-person and is
positively received online too!













Definition: A person who has or hasn’t
spoken the language in question from
early childhood. 

Why it’s problematic: Over time, as
officials have recognized that some of
these labels can perpetuate negative or
inaccurate narratives. 

English is not the native or official
language of the United States. The U.S.
Department of Education talks about
English language learners (ELL) or just
English learners (EL). The Center for
Promise uses students whose first
language is not English (FLNE).

expert
specialist
teacher

Definition: A person who excels in a
particular skill or activity. For example, a
“sherpa” is a person with Tibetan
heritage who lives in the Nepalese
Himalayas. 

The ethnic group is well-known because
there are so many Sherpas that have
served as porters on mountain-climbing
expeditions. The word “shaman” is
originally from Tungusic šamán ("man
of knowledge"). 

Why it’s problematic: These words are
culturally appropriative and thus are
problematic.

peanut gallery observers

Definition: The upper levels of a
balcony, gallery, theater and often the
least expensive. 

Why it’s problematic: Peanut gallery
originally referred to the balconies of
segregated theaters, where African
Americans had to sit. Peanuts were
introduced to America during the
Transatlantic slave trade.

Problem words Suggested Alternative(s) Context

native speaker non-
native speaker (if
used to imply a
speaker of English
who lives in the U.S.
or a person who
learned English and
lives in the U.S., then
these words are
problematic)

English as a primary
language English as first
language English language
learners English as a
secondary language (ESL)



Problem words Suggested Alternative(s) Context

pow wow

standup 
discussion 
meeting 
meetup



crazy 
insane

confusing 
amazing 
senseless

dumb uninformed

sanity check confidence check

“deaf” to
something fall
on deaf ears

unwilling to hear or
listen unwilling to
learn/understand
misunderstanding
didn’t listen ignored
disregarded

Comment: “Crazy” is a word with many uses
and connotations. Historically, “crazy” was
commonly used to describe someone who
may be neurodiverse or have a mental health
disability. 

Attributing a negative quality to mental health
perpetuates negative stereotypes.

Definition: Several colloquialisms use the
word “blind” in a negative manner (to
describe a lack of awareness). 

Why it’s problematic: This phrase is ableist,
equating “blind” with ignorance.

Comment: It’s a negative word often
associated negatively with those who cannot
speak.

blind to the truth
blind spot 
blind eye to

choosing to ignore
lack of awareness
ignorance

Suggested Alternative(s)Problem words Context

Disability, Ableism, Physical and Mental Attributes:

Comment: The phrase sanity check
unnecessarily references mental health.

Comment: This phrase connotes being deaf
as a choice or being stubborn/unwilling to
listen.

https://multicultural.utah.gov/poweroflanguage/
https://multicultural.utah.gov/poweroflanguage/
https://multicultural.utah.gov/poweroflanguage/
https://multicultural.utah.gov/poweroflanguage/
https://multicultural.utah.gov/poweroflanguage/


Comment: Research shows that there isn’t a
single way which is accepted by everyone.
However, “autistic” and “on the autism
spectrum” were the preferred terms among
most autistic adults and families. “People with
autism” is still used quite a lot, but more and
more people do not like it. Phrases and words
like “suffering from autism” often cause strong
negative reactions from autistic people and
families. Many feel this devalues who they are
or says that there is something wrong with
them. 

Regarding talking about autism as a condition
or disability, these types of verbiage are also
widely used, including by autism charities, but
some autistic people don’t like them.

suffering
from autism

fat 
obese

body weight
higher weight
larger body

autistic people 
people on the autism
spectrum 
neurodiversity

Comment: People of higher weight
experience discrimination and stigma. While
there are individuals who reclaim and self-
identify with the term “fat,” do not assume
this is universally the case. 

The recommendation is to avoid using
potentially hurtful words.

handicapped
differently/other
abled people of all
abilities special
handicapped
parking

person with disability
persons with disabilities
people with disabilities
(only in Easy Read
documents, informal
text and oral speech)
accessible parking

Comment: Disability is part of life and
humankind’s diversity. Therefore we should
try to avoid labels, dramatizations, stereotypes,
and invisibilizing people with disabilities.
“Handicapped” has fallen out of favor because
it is deficit-centric rather than people-first
(People with disabilities are not deficient. Nor
are they superheroes, necessarily exceptionally
gifted, an inspiration to all humanity, etc.).
According to UN Geneva “Disability Inclusive
Language Guidelines,” using softening terms
(“differently/other abled,” “special”) or other
condescending euphemisms stigmatize
differences and deny the reality of people’s
experiences/existence.

Suggested Alternative(s)Problem words Context

https://multicultural.utah.gov/poweroflanguage/
https://multicultural.utah.gov/poweroflanguage/
https://multicultural.utah.gov/poweroflanguage/
https://multicultural.utah.gov/poweroflanguage/
https://www.ungeneva.org/sites/default/files/2021-01/Disability-Inclusive-Language-Guidelines.pdf


he/she as an inclusive
combined subject
pronoun, also: s/he 
he or she 
he and she 
his and her 
his or her

preferred pronouns

guys 
ladies/gals

Suggested Alternative(s)

Gender and sexual orientation:

Problem words Context

Definition: In the past, when referring to
others, the binary pronoun (he/she) and
possessive pronoun (his/her) was often
used. 

Why it’s problematic: Using the binary
pronoun and possessive pronoun is no
longer considered accurate due to greater
understanding and acceptance that gender
and sexual orientation are not binary or
limited to male and female or he/she and
his/her.

pronouns 
personal pronouns

Definition: Pronouns that individuals use to
substitute for themselves in the third-
person and how they prefer to be referred
to. Examples include: he/his/him,
she/her/hers, they/their/theirs, ze/hir/hirs
and ze/zir/zirs. 

Why it’s problematic: “Preferred” implies
that a person’s pronoun is optional, and it
suggests that gender identity and expression
is a preference and that respectful pronoun
use is therefore optional/a choice.

folks 
people 
you all 
guests 
friends

Comment: For presenting to a diverse
audience, avoid gendered pronouns that
favor one gender over the other and aim for
those that are inclusive.

they/them/ theirs as
singular (neutral)

https://multicultural.utah.gov/poweroflanguage/
https://multicultural.utah.gov/poweroflanguage/
https://multicultural.utah.gov/poweroflanguage/
https://multicultural.utah.gov/poweroflanguage/
https://multicultural.utah.gov/poweroflanguage/


Suggested Alternative(s)Problem words

mankind

Context

Definition: The human race;
humankind. 

Why it’s problematic: Using “man”kind
to represent all of humankind is sexist.

sexual preference
lifestyle

sexual orientation

Definition: Romantic or sexual attraction
(or a combination) to persons of the
opposite sex or gender, the same sex or
gender, to both sexes or more than one
gender. 

Why it’s problematic: The terms “sexual
preference” and “lifestyle” are considered
offensive because they imply that a person’s
sexuality is a choice.

gay, as a generic
term

LGBTQIA+
LGBTQQIAAP

Comment: Gay is not a generic term for
everyone who is not cisgender heterosexual. 

Some LGBTQIA+ folks identify as queer,
some as gay, some as genderfluid and not
male OR female, etc. 

Keeping language gender-neutral and
avoiding gendering body organs can help
keep your language inclusive.

humankind

https://multicultural.utah.gov/poweroflanguage/
https://multicultural.utah.gov/poweroflanguage/
https://multicultural.utah.gov/poweroflanguage/
https://multicultural.utah.gov/poweroflanguage/
https://multicultural.utah.gov/poweroflanguage/


How to Address Your Audience:

AVOID CONSIDER INSTEAD 

Yes, Sir? Yes, Ma’am?

She just said…

Preferred Pronouns

Mankind, Chairman,

Policeman

Ladies and gentlemen…

Thank you, sir. 

Greetings, guys and gals

Yes? 

They just said…

Personal Pronouns

Humankind, chairperson,

police officer

Colleagues, esteemed guests…

Thank you. 

Greetings, everyone



Accessibility 

Accessibility is at the forefront of our mission. Between 30-40% of
people are neurodiverse, experience color blindness/low vision,
or have learning disabilities. The way you design slides can
improve how positively your content is received. We’ll outline
some key design principles:
 
Fonts: 

Fonts are not just about readability by screen readers or google
translate, but also about visibility and contrast. Good fonts? Sans-
serif styles (they don’t have the decorative stems), e.g., Arial,
Verdana, Open Sans, Helvetica Neue.

Space: 

Do not put too much on a slide or page, use spaces and use a large
enough font. This helps audiences reading using mobile devices
and users with low vision, etc. 

Contrast/Colors: 

The 7 types of colorblindness are protanopia (red-blind),
protanomaly (incompletely red-blind), deuteranopia (green-
blind), deuteranomaly (incompletely green-blind), tritanopia
(blue-blind), tritanomaly (incompletely blue-blind), and
chromatopsia (completely colorblind). 



If you’re going to add visualizations, great! Dr. David Nichols (a

mathematics PhD) offers a great color blindness simulation

usability/accessibility testing tool.

Slides, not just speaking: Visual cues and slides can help 

Face camera, have direct line to face in camera (not from

below, etc.)

Live transcription for closed captioning (Zoom now offers the

capability to turn on live transcription, even on free accounts.)

Colorblind Awareness estimates 5% of the population experiences

colorblindness. That’s around 16.5 million Americans! Focus on

high contrast font-background combinations to avoid

complications. There are many readers with low vision, who have

dyslexia, are neurodiverse, etc. 

Closed Captioning: 

People who are deaf or hard of hearing need captioning, as might

neurodiverse people/folks with different learning styles. 

Here are a few ideas you find may help folks process your

presentation: 

https://davidmathlogic.com/colorblind/
https://www.colourblindawareness.org/colour-blindness/


What if I mess up? 

We are making this guide to help support a healthy and safe

community for all. Inclusive language is about kindness, sharing,

and mutual respect. 

It is not about fear of offending someone or policing/banning

words. We understand this is a learning process and not

something we will be perfect at. 

Ultimately, the hope is to become better herbalists, educators,

practitioners, and presenters together. If you make a mistake, it’s

okay. Apologize, correct yourself, and move on with the intention

to do better. We all are learning as we go, and the best we can do

is to try our best. Thank you!

Support:

We are eager to review your slides, hear your ideas or concerns,

and offer you feedback/suggestions to help guide you (not to

police/control but facilitate in a positive, safe environment).

https://www.colourblindawareness.org/colour-blindness/
https://www.colourblindawareness.org/colour-blindness/
https://www.colourblindawareness.org/colour-blindness/
https://www.colourblindawareness.org/colour-blindness/
https://www.colourblindawareness.org/colour-blindness/
https://www.colourblindawareness.org/colour-blindness/
https://www.colourblindawareness.org/colour-blindness/
https://www.colourblindawareness.org/colour-blindness/
https://www.colourblindawareness.org/colour-blindness/
https://www.colourblindawareness.org/colour-blindness/


Suggested Alternative(s)

This Language Guide was compiled by AHG's DEI
Committee and reviewed by the Board of Directors: 

Dr. Kourtney Sims

Sophie Boettcher

Essex Igyan

Mimi Hernandez

Holly Hunter

Lyz Frey

Jocelyn Perez-Blanco

We welcome feedback and submitting resources
for the resources area. If you wish to have us add
more examples in future editions, don’t hesitate

to let us know!

Reach out!

AHG Office: office@americanherbalistsguild.com

DEI Commiittee: ahgdeicommittee@gmail.com

mailto:office@americanherbalistsguild.com

